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fog @=ar/Bid Number: GEM/2025/B/6760850
fears /Dated: 14-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-10-2025 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-10-2025 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

National Informatics Centre Services Incorporated (nicsi)

Aty @ A1 /Office Name

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama
Place, New Delhi-110066

Pl &rdl/Total Quantity

2

a&g Aot /Item Category

Backup And Replication Software Backup or Archival
Software (V2) (Q2) ( PAC Only )

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o
3mags @5 i & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

buyer

1
Number of Auto Extension count
& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

wrafdew scurg Aofi/Primary product category

Backup And Replication Software Backup or Archival
Software (V2)

dehelichl Feichel & GRIAT dehelichl TAEIRIUT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdrator e (YRl fodveTor arfeer /ol & ara

qd Golighd TSIt gRT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

ATaRIehdr/Required No
1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank ICICI

SHs ufavid (%)/ePBG Percentage(%) 3.00

SPS &Y 3mmaeTed 37afd (aE) /Duration of ePBG 62

required (Months).

(a).3uaAST 3R TUTEa STATAd T, e TE I eIl &, anemeff & uey 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
National Informatics Centre Services Inc.

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and

Information Technology
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(Nicsi)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THITS3S @le aadr/MIl Purchase Preference

TANEIS @G adadr/MIl Purchase Preference

No

THIE3INE & fAv T@etar wiAwd & faaor:/Details of the Competent Authority for Mil

T&TH WTAH & TA/Name of Competent
Authority

Secretary

& Ui &1 geeArd/Designation of Competent
Authority

Finance Secretary

et WA v aratera/fasmaT/gsmar/Office /
Department / Division of Competent Authority

Department of Expenditure Procurement Policy Division

WU 1A HE&A1/CA Approval Number

No.F.4/1/2021-PPD

gaTH Ul 3rgdtea faf¥/Competent Authority
Approval Date

01-09-2021

FaTH WP gIx vard &1 715 Tlipfa & a@fara
faaro1/Brief Description of the Approval Granted
by Competent Authority

Existing veritas Backup solution implemented in IVFRT
project needs storage capacity augmentation by vertias
Flex 5350 120TB expansion self and Vertias Flex 5360
appliance for services continuity without any disruption.

Competent Authority Approval for not opting Make In India Preference : View Document

TAES Wil a9Id/MSE Purchase Preference

THTES @l adId/MSE Purchase Preference

Yes

qEA 3R Y 3TA A SURT fAAA3 B wlie A
WATHBT, I 3AF FoT L1+Xy% db o T 7 &/

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

e IR oy 37d7 B @lg A wAfFear & fov s

T AT F 3BT A Ufard / Maximum

Percentage of Bid quantity for MIl purchase
preference

25

AT @3 & FATAA Pl FASLY & drel F&TH WfAH & fdaor:/Details of the Competent Authority approval

for PAC

Competent Authority Approval document for PAC : View Document

TETH WTAH & TA/Name of Competent
Authority

Mr. Anand Swarup Shrivastava

et wiAH @ ug/Designation of Competent
Authority

DDG
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8439869/1760005449.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/8439869/1759901264.pdf

&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority NIC

T 31gHAIGeT §&AT/CA Approval Number DIB/U.0.N0.02/IT/2018(5)

HaTH Wi 3regAtee fdf¥/Competent Authority
Approval Date

2025-09-22 00:00:00

. Existing veritas Backup solution implemented in IVFRT
HaTH WA g1 aTe & 15 Tdigpia o Hiawd : ) ) .
fareRoT/Brief Description o:;rs:he Approval Granted project needs storage capacity augmentation by vertias
by Competent Authority Flex 5350 120TB expansion self and Vertias Flex 5360

appliance for services continuity without any disruption.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Backup And Replication Software Backup Or Archival Software (V2) ( 1 pieces ) (
Under PAC)

Make veritas

Model veritasflex5350120tbexpshelfandsoftware

doeiid ARPAT /Technical Specifications

4/11


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Domain type

Purpose Built Backup Appliance

Configured usable capacity
of offered Purpose Built
Backup Appliance (in TB)
(Hint :- Select '0' if not
applicable )

360.0 - 1000.0 Or higher

Configured usable capacity
of Purpose Built Backup
Appliance with Backup and
Recovery Software (in TB)
(Hint :- Select '0' if not
applicable )

360.0 - 1000.0 Or higher

Maximum Scalable Capacity
(TB) (Hint :- Select '0' if not
applicable )

1000.0 - 1000.0 Or higher

SCOPE OF LICENCE

Types of Licence

NA

Duration of Subscription (in
Years) (Hint :- Select '0' if
not applicable)

0.0 - 5.0 Or higher

OEM Licensing policy

Per TB

Hosting Enviroment/
Deplyment Option

On Premise

The offered product have
support from OEM for

Unlimited upgradation of version within support
period

Number of Years for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

5.0 - 5.0 Or higher

Number of Years for OEM
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

5.0 - 5.0 Or higher

Training Options

NA

No of days Training
Provided (Hint :- Select '0' if
not applicable)

5.0 - 30.0 Or higher

BACKUP APPLIANCE

Max rated Appliance
Throughput without
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

70.0 - 100.0 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Muy_Gj8YWjtTZ8SSVlO_LyNPyQZuvc5IpK99nSYDvbk

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Max rated Appliance
Throughput with
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

70.0 - 100.0 Or higher

Rack space (U)

0.0 - 15.0 Or lower

Number of 1G Ethernet
Ports (Hint :- Select '0' if
not applicable)

4.0 - 20.0 Or higher

Number of 10G Ethernet
Base-T Ports (Hint :- Select
'0' if not applicable)

0.0 - 20.0 Or higher

Number of 10G SFP/SFP+
Ports (Hint :- Select '0' if
not applicable)

4.0 - 20.0 Or higher

Total Throughput of Fiber
Channel ( in Gbps) in the
offered product (Hint :-
Select '0' if not applicable)

16.0 - 128.0 Or higher

RAID Level Inbuilt in the
offered product (Hint :-
Select '0' if not applicable)

Raid 6

Protocol supported by
Backup appliance

NFS, CIFS, FC, OST

Replication capability of the
backup appliance

Bi-directional, One to many, Many to one

$AYC IR HRCEMEA) awr Rad yaR GRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

100%

NA

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
110003,7th Floor, NIC, A Block,
1 é”.a”d Swarup CGO Complex, Lodhi Road, New|| 1 30
rivastava Delhi-3
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Backup And Replication Software Backup Or Archival Software (V2) ( 1 pieces ) (

Under PAC)
Make veritas
Model veritasflex5360applianceandsoftware

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

A & At /Specification fd= & faw 3maRds 3gHAd AT /Bid Requirement
Name (Allowed Values)

BASIC INFORMATION || Domain type Purpose Built Backup Appliance with Backup and

Recovery Software

Configured usable capacity ||528.0-1000.0 Or higher
of offered Purpose Built
Backup Appliance (in TB)
(Hint :- Select '0' if not
applicable )

Configured usable capacity ||528.0-1000.0 Or higher
of Purpose Built Backup
Appliance with Backup and
Recovery Software (in TB)
(Hint :- Select '0' if not
applicable )

Maximum Scalable Capacity || 1000.0 - 1000.0 Or higher
(TB) (Hint :- Select '0' if not
applicable )

SCOPE OF LICENCE Types of Licence Subscription

Duration of Subscription (in |[0.0 - 5.0 Or higher
Years) (Hint :- Select '0' if
not applicable)

OEM Licensing policy Per TB

Hosting Enviroment/ Cloud, On Premise
Deplyment Option

The offered product have Unlimited updation for Patches and Bug fixes within
support from OEM for maintenance & support period, Unlimited upgradation
of version within support period

Number of Years for OEM 5.0 - 5.0 Or higher
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Hint :- Select '0' if
not applicable)

Number of Years for OEM 5.0 - 5.0 Or higher
support for Upgradation of
version is included in the
scope of supply (Hint :-
Select '0' if not applicable)

Training Options On-Site,, Virtual,, Training Material
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/AJg4wk4wEpSo6RUhtM1pMH-Huqfzk8cBeqq4oTJOdcU

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

No of days Training
Provided (Hint :- Select '0' if
not applicable)

0.0 - 30.0 Or higher

BACKUP APPLIANCE

Max rated Appliance
Throughput without
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

70.0 - 100.0 Or higher

Max rated Appliance
Throughput with
Source/Client-side
Deduplication (in TB /hour)
(Hint :- Select '0' if not
applicable )

100.0 - 100.0 Or higher

Rack space (U)

0.0-12.0 Or lower

Number of 1G Ethernet
Ports (Hint :- Select '0' if
not applicable)

4.0 - 20.0 Or higher

Number of 10G Ethernet
Base-T Ports (Hint :- Select
'0' if not applicable)

0.0 - 20.0 Or higher

Number of 10G SFP/SFP+
Ports (Hint :- Select '0' if
not applicable)

4.0 - 20.0 Or higher

Total Throughput of Fiber
Channel ( in Gbps) in the
offered product (Hint :-
Select '0' if not applicable)

16.0 - 128.0 Or higher

RAID Level Inbuilt in the
offered product (Hint :-
Select '0' if not applicable)

Raid 6

Protocol supported by
Backup appliance

NFS, CIFS, FC, Catalyst

Replication capability of the
backup appliance

Bi-directional, One to many, Many to one

$AYC IR RSO awr Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & *f3e /ITC on GST Cess

100%

NA

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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#.9./S.N el & f&aa/Delivery

WA/ Raféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

Days

110003,7th Floor, NIC, A Block,
CGO Complex, Lodhi Road, New || 1 30
Delhi-3

Anand Swarup
Srivastava

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.NICSI Bank Account details for ePBG/PBG/Security Deposit:

a Name of Company National Informatics Centre Services Inc.
b Bank A/c No. 32201002813

C RTGS/NEFT Branch Code ICIC0000322

d Name of Bank ICICI Bank

e Branch Name Safdarjung Enclave, New Delhi

f Account Type Saving

2. As a compliance and acceptance to the Buyer added ATC, bidder is advised to submit the same on their

letter head duly signed by their Competent Authority and company Stamp.

3. Successful bidder shall ensure that GeM Contract number is mentioned in the PBG.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6760850/CLM0010/rr_65818943-a62d-419b-a4341759901741945_gem1-nicsi@nicsi.nic.in.pdf

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 g & e ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT ST &l sHd Fgurelad delr elm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251014

---¢=are/Thank You---
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